
Privacy Policy
Privacy Policy of the Little London Podiatry Clinic (hereafter referred to as “we”. )
This privacy policy explains how we use any personal information we collect about you when you use this website, and when you book online
Areas this policy covers:
1. What information do we collect about you?
2. How will we use the information about you?
3. Disclosing personal data
4. Marketing Use
5. Retaining Personal Information
6. Security of Personal Information
7. Access to your information and correction
8. Cookies
9. Third Party websites
10. Changes to our privacy policy
11. Data Protection Registration
12. How to contact us\
1. What information do we collect about you?
We may collect, store and use the following kinds of personal information: When you browse our website, we may collect:
· Information about your computer and about your visits to and use of this website (including your IP address, geographical location, browser type and version, operating system, referral source, length of visit, page views and website navigation paths);
· Information that you provide to us when registering with our website (including your email address);
· Information relating to booking online or through the contact form through our website (including your name, address, telephone number, email address);
· Information contained in or relating to any communication that you send to us or send through our website (including the communication content and metadata associated with the communication);
· Information that you provide to us when using the services on our website, or that is generated in the course of the use of those services (including the timing, frequency and pattern of service use)
2. How will we use the information about you?
Personal information will be used for the purposes specified in this policy or on the relevant pages of the website. We may use your personal information to:
· Enable your use of the services available on our website;
· Send you non-marketing commercial communications;
· Send you email notifications that you have specifically requested;
· Provide third parties with statistical information about our users (but those third parties will not be able to identify any individual user from that information);
· Deal with enquiries and complaints made by or about you relating to our website
· Keep our website secure and prevent fraud; and
Verify compliance with the terms and conditions governing the use of our website (including monitoring private messages sent through our website private messaging service).
· We will not, without your express consent, supply your personal information to any third party for the purpose of their or any other third party’s direct marketing.
3. Disclosing personal information
We may disclose your personal information to any of our employees, officers, insurers, professional advisers, agents, suppliers or subcontractors insofar as reasonably necessary for the purposes set out in this policy.
We may disclose your personal information to any member of our group of companies (this means our subsidiaries, our ultimate holding company and all its subsidiaries) insofar as reasonably necessary for the purposes set out in this policy.
We may disclose your personal information to the extent that we are required to do so by law; In connection with any ongoing or prospective legal proceedings in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud prevention and reducing credit risk);
Except as provided in this policy, we will not provide your personal information to third parties.
4. Marketing Use
We would like to send you information about products and services of ours which may be of interest to you. If you have consented to receive marketing, you may opt out at a later date.
If you no longer wish to be contact for marketing purposes, you can unsubscribe by email: litlelondonpodiatry@outlook.com
5. Retaining Personal Information
This section sets out our data retention policies and procedure, which are designed to help ensure that we comply with our legal obligations in relation to the retention and deletion of personal information.
Personal information that we process for any purpose or purposes shall not be kept for longer than is necessary for that purpose or those purposes.
Notwithstanding the other provisions of this Section 5, we will retain documents (including electronic documents) containing personal data:
· to the extent that we are required to do so by law;
· if we believe that the documents may be relevant to any ongoing or prospective legal proceedings; and
· in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud prevention and reducing credit risk).
6. Security of Personal Information
We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.
We will store all the personal information you provide on our secure (password- and firewall-protected) cloud based system.
6. Security of Personal Information
We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.
We will store all the personal information you provide on our secure (password- and firewall-protected) cloud based system.
7. Access to your Information and Correction
You have the right to request a copy of the personal information that we hold about you; provision of such information will be subject to the supply of appropriate evidence of your identity (for this purpose, we will usually accept a photocopy of your passport certified by a solicitor or bank plus an original copy of a utility bill showing your current address).
We may withhold personal information that you request to the extent permitted by law.
We want to make sure that your personal information is accurate and up to date. You may ask us to correct or remove information you think is inaccurate. Please contact: Littlelondonpodiatry@outlook.com 
8. Cookies Policy
This website uses cookies. By using this site you agree to this policy and consent to the use of cookies in accordance with this policy.
We want to ensure that your use of our website is user friendly, useful and reliable. Where services are delivered on the internet, this sometimes involves placing small amounts of information on your computer or other device such as your mobile phone. These include small files known as “cookies”. We do not use these to identify you personally, or to hold any personal data.
These pieces of information are used to improve services for you through, for example:
· Enabling a service to recognise your device so you don’t have to give the same information several times during one task
· Recognising that you may already have provided a username and password so that you don’t need to keep repeating these for every web page requested
· Measuring how many people are using services so they can be improved and there is enough capacity to ensure they are responsive
Cookies are small files, containing an ‘identifier’ given to your browser by a website which may be stored as text files (letters and numbers) in the cookie directory of your computer. Cookies are not programmes and cannot collect information from your computer. They do not damage your computer and are defined as ‘a piece of text stored on a computer by a web browser, a cookie can be used for authentication, storing site preferences, shopping cart contents, the identifier for a server-based session, or anything else that can be accomplished through storing text data’.
Our website may send cookie data to your browser, which may save it if your browser’s preferences allow it to do so. To protect your privacy your browser only returns a cookie to the website that sent you the cookie and does not send it to any other website. A website cannot access your cookie directory or information on your computer, instead relevant cookies are included by your browser within each request you make to the website. A website can only obtain cookie data that your browser sends to it. Cookies do not contain any information that personally identifies you. There are two types of cookie used:
Persistent cookies remain on your computer for a specified time and so are saved to your computer’s hard disk. We may use persistent cookies to:
· Identify that a registered user has returned
· Securely remember your login User ID – if you have asked us to do so
· Understand how you use our site and obtain information on website usage (as described above)
Session cookies are deleted when you close your browser and are not usually saved to your computer’s hard disk. We use session cookies to:
· Identify that you have logged in to the site
· Hold your search criteria while you are carrying out a search of the website
· Collect information on website usage – as described above
In particular, we use Google Analytics to analyse the use of this website. This generates statistical and other information about website use by means of cookies, which are stored on users’ computers. The information generated, relating to our website, is used to create reports about the use of the website. Google will store this information. (Google’s privacy policy is available at https://www.google.com/privacypolicy.html).
You do not have to accept cookies and you can change the settings within your browser to accept all cookies, reject all cookies, reject cookies from certain websites, notify you if a site is requesting to set a cookie, and set various other options. You can also delete cookies already stored on your computer, although this may have a negative effect on the use of websites. Please see your browsers settings to do so.
Switching off cookies will still allow you to view the majority of content on our website. However, it will prevent you logging in and so accessing personalised information. For further information or if you have any questions about the cookies we use or this policy please contact us.
9. Third Party Websites
Our website may include hyperlinks to, and details of, third party websites.
This privacy policy only applies to this website so when you link to other websites, you should read their own privacy policies as we have no control over, and are not responsible for, the privacy policies and practices of third parties.
10. Changes to our Privacy & Cookies Policy
We may update this policy from time to time by publishing a new version on our website.
You should check this page occasionally to ensure you are happy with any changes to this policy.
11. Data Protection Registration
We are registered as a data controller with the UK Information Commissioner’s Office.
12. How to Contact Us
This website is owned and operated by Little London Podiatry
Our registered business address 
Little London Podiatry 
4 Eastgate Square
Chichester
PO19 1ED 
 
You can contact us:
· by post, using the postal address
· by email at littlelondonpodiatry@outlook.com 
· by telephone : 07368923656

